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OFFICE ORDER

Dated: /4/ 5720)0

[n pursuance of letter no. F. 1-1/2020(Secy) dated- 10.05.2020 of University Grants

Commission. New Delhi, a Grievance Redressal Cell

is hereby constituted for handling

grievances of the students related to examinations and other academic activities of the Institute

arising due to COVID-19 pandemic. The committee comprises the following officers -

I. Dr. N. Goyal, Associate Professor of Psychiatry

2. Dr. Neha Sayeed , Associate Prof. of Clinical Psychology
3. Dr. Dipanjan Bhattacharjee , Associate Professor of PSW
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(Prof. D.Ram)
Director
Copy to :-
@ |. Dr.N. Goyal, Associate Professor of Psychiatry
2. Dr. Neha Sayeed , Associate Prof. of Clinical Psychology

All Notice Boards.
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Dr. Dipanjan Bhattacharjee , Associate Professor of PSW




~——

SITY GRANTS COMMISSION
UN SHAH ZAFAR MARG

ADUR
BAT N HI-110 002

gw DEL
[0 May. 2020

No.F.1-1 2020(Secy)
I_’l,'BI.IC _\'OTICL
P.-\.\DE."llC

REDRESS;\L OF GRIE\'.~\\CES RELATED TO CO\'[D-H
F..\‘uminations and Academic L';_Icz:cjar in view
all univ rsities have been

(4"

The UGC has issued Guidelines o0 4
2gth April. 2020 Accordingly.

of COVID-19 Pandemic on -~ 020. According®: &
academic acuvities keeping In VIEW the safety

highest priority 1©

idelines.

‘ .and intersst of all
advised to plan thelr ‘ : d interes ¥
Nkl ;1 1d L ovifg the ReaIn { concerned. while adopting 20¢
stakeholders, & 2 l

implemcming the Gu

&5 have also been requested 1© astablish a Cell tor handling gric _
cd to examinations and other academic acut ities ansing - his
e to the students.

Universitl

the students rclat
p;mdcmic and notify the sam
queries,

ps to monitor the
titutions.

the following ste
teachers, and ins

Further, the UGC has undertaken
and other academic matters of students.
CcOVID-19 pandemic.

grievances.
arising due o
1 A dedicated Help Line Number: 011-23 236374 has been set up
> An email address: cov id19help.ugc-§‘gnlail.com has been created.
»

Srudents can also lodge their grievances on the existing Online
Redressal Portal of UGC at hups: .ugc.ac.in/grie\'ance;’student reg.aspx

WWW

lod

ired at UGC monitor concerns

A Task Force has been constitu
them accordingly.

4.
students. teachers. and institutions. and redress
All the Universities and colleges are requested to upload a cop} of this
on their offictal w ebsites and also share it with the teaching and student community vid
e-mail and other digital media. ’
‘.:Af)

Students Grievance
grievances of

public notice

(Prof. Rajnish Jain)
Secretary



